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Microhard Issue on Windows

RNDIS Driver Issue on some PCs

On some older hardware running Windows the RNDIS driver needs to be updated in order for
microhard to work properly. To do this follow the next steps:

1. Open the device manager
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3. Select “Browse my computer for drivers”

ﬁ Device Manager — O X
File Action View Help
L dN-aIRE] HEX®
3 Mo X
- @ ;t 0 Update Drivers - RNDIS
&
& How do you want to search for drivers?
o
o
o
= - Search automatically for drivers
= Windows will search your computer for the best available driver and install it on your
= device.
=
=
&
-« K7 otk -+ Browse my computer for drivers
| 4% Locate and install a driver manually.
ﬁ Por
= Prir
= Prir
u Pro
7 Sec
[ Sen
r Sof
B sof
i{' Sou Cancel
G St

4. Select “Let me pick from a list of available drivers on my computer”

< B Update Drivers - RNDIS

Browse for drivers on your computer

Search for drivers in this location:
‘ C\Users\Pilot\Documents / v Browse..

Include subfolders

- Let me pick from a list of available drivers on my computer

This list will show available drivers compatible with the device, and all drivers in the same
category as the device.
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5. Click on “show all devices” and then click on Next
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And this screen will show up. Wait until all available drivers are loaded.

« l Update Drivers - RNDIS

Select the device driver you want to install for this hardware.

I‘ 5 Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

(Retrieving a list of all devices)

Next Cancel
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6. Select microsoft on the left and then “Remote NDIS compatible device” on the right. Then

press next

< B Update Drivers - RNDIS

Select the device driver you want to install for this hardware.

? Select the manufacturer and model of your hardware device and then click Next. If you have a
L disk that contains the driver you want to install, click Have Disk.
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Manufacturer Model
Microsemi Corporation. [=J Remote NDIS based Internet Sharing Device

Microsoft =1 Remote NDIS Compatible Device
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7. On all hardware this was tested so far there were no compatibility issues after updating the
driver but if there are any concerns then this will need to be checked on google depending

on the hardware.

Update Driver Warning X

Installing this device driver is not recommended because Windows
I cannot verify that it is compatible with your hardware. If the driver is
not compatible, your hardware will not work correctly and your
computer might become unstable or stop working completely. Do
you want to continue installing this driver?

Yes No
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8. If you pressed “yes” in the previous popup then the following final screen will show:

X
! Update Drivers - Remote NDIS Compatible Device
Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:
[2! Remate NDIS Compatible Device
=

Firewall Issue

On some windows versions the windows firewall will interfere with the microhard and AMC.
Please follow the next steps to allow traffic from and to AMC.

1. Open the network settings in the bottom right corner of your desktop
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2. Click on windows firewall
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4. Click on “change settings”
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Test with Ubuntu 20.04 (either native or
VM)

We have seen some issues with microhard and pairing on windows in the past. One thing to try
would be to try Ubuntu 20.04 either natively or inside a VM since this is currently the most widely
used OS.

Compare Ethernet to USB-C

In case you are using the usb-c port from microhard to your laptop we have seen some issues
with the dhcp connection on some operating systems in the past. Please try to use the ethernet to
usb alternative as shown in the skynode docs:

https://docs.auterion.com/skynode/development-kit/ground-station-link#ground-unit-wiring

Microhard Issue on Skynode

This issue can then be double checked after the ground side is solved because then we will be
able to access the web page for also the air unit and check the settings. If the orange LED is
blinking this means that the skynode cannot detect the microhard.

When the ground issue will be solved then the PC can be used to check that the air unit’s IP is
192.168.168.2 and that both the username and password are “admin”. These are the only two
requirements for skynode to detect the radio.

Check orange LED meaning here:
https://docs.auterion.com/skynode/skynode-technical-supplement/skynode-led-meanings



https://docs.auterion.com/skynode/development-kit/ground-station-link#ground-unit-wiring
https://docs.auterion.com/skynode/skynode-technical-supplement/skynode-led-meanings

